
SUPERCHARGE YOUR 
AGENTS. WITHOUT 
ADDING HEADCOUNT.

AgentSee doesn't just make agents faster. It changes what's possible - 
enabling TMCs to handle more volume, hold tighter SLAs, and improve 
traveler experience without the extra costs.

B E T T E R  S U P P O R T  
H A N D L I N G

P O L I C Y  O N  
A U T O P I L O T

Equips your agents with everything they 

need to better handle incoming requests

Applies policy & approval logic 

automatically, every time

C O N N E C T E D  A C R O S S  
Y O U R  S TA C K

F L E X I B L E  B Y  D E S I G N

Connects to GDSs, OBTs, mid-office & 

customer service platforms

Combines automated & agent-supported 

tasks within the same workflows

Today, AgentSee can improve the efficiency of

every touchpoint in the customer booking cycle - 
from shopping to cancellations and more.

90%
workflows up to 90% 

more productive

25 min
average time saved 
per agent request

50%
up to 50% lower 
handling times

24/7
white glove


service for all
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HOW IT WORKS:

Customer 
reaches out

Intent 
identified, data 

checked

Agent checks 
data & 

authorizes 
workflow

Required info 
collected from 
request, GDS & 

profile

Results & 
drafted 

response sent 
to agent

Agent checks & 
communicates 

results to 
customer

AgentSee meets your 
agents where they are, 

in a chat-based 
interface within their 

existing tools.

Time-consuming workflows are 
transformed into simple, assisted 
actions completed within minutes.

✔️ Lower handling & wait times


✔️ Stronger SLA performance


✔️ Greater operational efficiency  


✔️ Better agent experience


✔️ Higher customer retention


✔️ Scalable service delivery 



It isn’t science-fiction. It’s AgentSee.
See AgentSee in action and find out what it could mean for your team's productivity.
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